BlueConnect

A PERSONALIZED WAY
to manage your health care

Blue Connect from Blue Cross and Blue Shield of North Carolina (Blue Cross NC) is
your source for tools and information about your health plan, health management and
health care options. It is designed to make health care easier, with the tools and
information you need only one click away. And with the Blue Connect Mobile®™
app, you have on-the-go access to tools, resources and support when, where
and how you want it.

Register today to:

e Choose your primary care provider, find other in-network providers, read
patient reviews and estimate the cost of procedures

e View your benefits, claims and expenses applied toward your deductible
and out-of-pocket limits in an instant so you know exactly where you stand

e View and share your digital member ID card'
e Send secure messages to Customer Service in your Blue Connect inbox

e Access preventive care and wellness resources

Blue Connect Mobile is a free app that's available for Apple and Android mobile
devices. Key features include:

e Fingerprint/Touch ID sign-in’

e Connect with a Customer Service representative through chat or
in-app messaging

e Access to your digital member ID card' whenever you need it

Log in or register

at BlueConnectNC.com. Download the free app, Blue Connect Mobile,
from the App Store (i0S) and Google Play (Android).

Scan to
register your
Blue Connect
account

Scan to
download our
mobile app




