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An easier way to manage your benefits

My Lincoln Portal®

Sophisticated, yet simple, My Lincoln Portal is your gateway to a superior claim and
leave experience. Featuring a modern design and intuitive navigation, this secure, highly
personalized online experience makes it easy for you to initiate and mange your absences.

Group Benefits

My Lincoln Portal is:
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Personalized:

When you log in to My Lincoln Portal, you can quickly navigate to your
personalized group benefits information, ranging from disability claim
documentation to evidence of insurability (EOI) status to claim payments.
Plus, you can easily manage your portal profile and preferences, including
opting into text notifications.

Easy:

With our mobile-optimized design, My Lincoln Portal can be accessed
24/7 by computer, tablet, or mobile device. Designed to be intuitive,
our most frequently used features are on the home page, allowing for
one-click navigation.

Actionable:
Using My Lincoln Portal’s convenient self-service tools, you can report a
claim or leave—and log back in whenever you want to check its status.

Plus, you can upload medical records and documents, download important

forms, and access your case manager’s contact information.
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Let’s connect

Contact your Lincoln Financial Group benefits
professional to learn more about how our
convenient portal can help improve your overall
claims and leave management experience.
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View status

= |mproved
transparency

= Convenience

Report a leave or

disability claim

= Timely assignments
and processing

Report a life claim
= Easy submission
= Auto confirmation

Communicate easily
= Stay informed

Submit a request
for accommodation

= FEasy submission

Complete EOI
= Simple to complete
and track

View the most current, up-to-date status of a disability claim, leave, or accommodation
Access correspondence

Access case manager/leave specialist contact information

Check status of Evidence of EOl submissions

Ability to upload documents

View the status of an accommodation

Quickly self-report a claim or leave

Report time taken on a leave

Quickly and easily upload documentation at intake to support the disability claim
or leave

Report intermittent leaves and the birth of a child

Add a new or existing beneficiary quickly and conveniently online

Communicate with case managers
Can choose to receive text notifications so we can proactively communicate with you
about your claim or leave

Easily submit an accommodation request
Quickly and easily upload documentation to support the accommodation request

Easily complete and submit EOI application for new coverage or when changes have
been made

Auto adjudication for “clean” applications
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