
Telehealth is one of the ways Blue Cross and Blue Shield of North Carolina 
(Blue Cross NC) is making health care more accessible and affordable. And it’s 
not just for acute care needs.

With Teladoc®, you have convenient access to state-licensed doctors to address 
non-emergency dermatology needs. This makes it easier than ever to take care of all 
kinds of skin problems no matter where you are – with no appointment necessary. 

Why use Teladoc dermatology?
•	 A quick and discreet way to treat skin conditions like acne, rash, eczema and more

•	 Access to a network of board-certified dermatologists online

•	 Shorter wait times compared to the weeks it may take to see a provider in-person1

•	 Upload photos to get a diagnosis from a licensed dermatologist within 48-72 
hours, with a treatment plan and prescription, if needed

How it works
Upload a few photos and a description of your condition. A dermatologist 
examines the photos and provides diagnosis, treatment plans and prescriptions 
(if appropriate) for the most common conditions. Average reply is within 48 to  
72 hours.

SKIN CONCERNS CAN’T WAIT
Your new anytime, anywhere dermatology office.

Conditions Treated

•	 Acne & rashes

•	 Alopecia

•	 Bruises

•	 Cold sores

•	 Eczema & psoriasis

•	 Inflamed or enlarged hair follicles

•	 Moles

•	 Rosacea

•	 Skin infections

•	 Warts

•	 And more

1  www.teladoc.com/how-it-works/ (Accessed November 2023). 

Teladoc is an independent company that is solely responsible for the telehealth services it is providing. Teladoc does not offer Blue Cross or Blue Shield products or services. Telehealth services are subject to the terms and conditions of the member’s 
health plan, including benefits, limitations and exclusions. Telehealth services are not a substitute for emergency care.

Teladoc does not replace your primary care doctor and is not an insurance product. Teladoc is subject to state regulations. Teladoc does not prescribe DEA-controlled substances and may not prescribe nontherapeutic drugs and certain other drugs which 
may be harmful because of their potential for abuse. Teladoc does not guarantee patients will receive a prescription. Health care professionals using the platform have the right to deny care if, based on professional judgment, a case is inappropriate for 
telehealth or for misuse of services. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may not be used without written permission. For complete terms of use, visit member.teladoc.com/terms/terms_of_use.

®, SM are marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. All other marks and names are property of their respective owners. Blue Cross and Blue Shield of North Carolina is an 
independent licensee of the Blue Cross and Blue Shield Association. U15048b, 11/23

Let’s talk!
For more information or to schedule an appointment,  
visit Teladoc.com or call 1-855-549-2214.
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Dermatology consultations are 
covered at the specialist copay
on all Liberty's health plans.


