
 

  

Message from Liberty Healthcare Leadership 
We want to begin by expressing our sincere appreciation for the trust you place in Liberty Healthcare to 
support you and your families through your health and well-being. It has always been — and continues to be 
— our privilege to offer a high-quality health plan that provides meaningful coverage, peace of mind, and 
access to care when you need it most. Your health and well-being are among our highest priorities, and every 
decision we make about our benefits is guided by that commitment. 

In recent years, like many employers across the country, our health plan has experienced significant cost 
pressures driven by rising medical claims and the rapidly increasing use of specialty medications, including 
GLP-1 drugs used for diabetes and weight loss. These trends have placed considerable strain on our overall 
health plan budget. 

As we approach our April 1, 2026 renewal, we were facing nearly a 20% increase in total plan costs — 
impacting both Liberty Healthcare and our employees. At the same time, we have seen new “direct-to-
consumer” options emerge that make certain weight loss medications more widely available outside 
traditional insurance coverage, often at declining prices. 

After careful consideration, and with the goal of protecting our employees from steep premium increases, we 
have made the difficult decision to no longer cover GLP-1 weight loss medications under our health plan. 

Effective April 1, 2026, GLP-1 weight loss drugs — including Zepbound, Wegovy, and future medications in 
this class — will no longer be covered under the Liberty Healthcare health plan. 
Importantly, Liberty Healthcare will continue to cover: 

• Preventive medications and services, and 
• Lower-cost, non–GLP-1 weight loss medications such as phentermine, as appropriate. 

In addition, it is important to note that GLP-1 medications prescribed for diabetes — including Ozempic and 
Mounjaro — will remain covered for members with a diagnosed diabetic condition. 

Because of this change, we are pleased to share that we have been able to keep employee premium increases 
for 2026 very modest: 

April 1, 2026 Monthly Employee Contribution Adjustments 

• Basic & HPN Plans: + 3.5% 
• Standard Plan: + 4.5% 
• Premium Plan: + 5.5% 

Liberty Healthcare is committed to helping employees live healthier lives. Our Liberty Wellness Incentive 

offers a discount on your medical plan when you and/or your spouse meet specific wellness goals, lowering 

your monthly costs while encouraging lasting health and well-being. 

We recognize that this change may raise questions, and we sincerely appreciate your understanding as we 
navigate a rapidly evolving healthcare and pharmaceutical landscape. As this market — and this class of 
medications — continues to change, we will keep you informed of any relevant updates that could impact 
your benefits. 

 

Open Enrollment 

February 11th – 25th  
20202026 



 

Thank you for all that you do for our residents, for one another, and for Liberty Healthcare. We wish you and 
your families good health, safety, and well-being in 2026 and beyond. 

For questions, please contact the Benefits Department at benefits@libertyhcare.com. 

 

Making Informed Decisions About Your Healthcare 
As an employee at Liberty Health, the health benefits available to you represent a significant component of your 
compensation package. They also provide important protection for you and your family in case of illness or 
injury.  Liberty Health employees are offered a series of healthcare coverage options. Choosing a healthcare 
plan is an important decision. Please use this summary guide to help you make an informed decision about your 
benefits.  Dependent spouses who have access to health insurance through their own employment, but who 
choose to decline that coverage and be covered under Liberty group health plan, will be subject to a bi-weekly 
premium surcharge of $200.  This will be deducted from the employee’s paycheck on a pre-tax basis. 

 

Open Enrollment begins on 2/11/26 
Prepare Benefits will be assisting with Open Enrollment this year.  Benefits 
Counselors are available to walk you through your benefits and answer any 
questions that you may have.  Click here or scan the QR code to schedule an 
appointment today! 

 

Benefits All In 
In our ongoing commitment to enhancing the insurance options 
available to all employees, we have partnered with the healthcare 
experts at Benefits All In. As part of this collaboration, we are including 
a new Household Needs Assessment survey during open enrollment. 

This survey is designed to ensure that everyone is well-informed about the support tools provided by Benefits 
All In and to encourage participation.  Our aim is to bolster your medical coverage while 
simultaneously minimizing your out-of-pocket expenses.  Your active involvement is 
crucial, and we anticipate a positive impact for all involved.  Please visit 
www.research.net/r/BAI_LibertyHealthcare or scan the QR code to access the Household 
Needs Assessment survey.  
  

mailto:benefits@libertyhcare.com
https://preparebenefits.my.site.com/s/onlinescheduler?processId=a1c3h000001pyhxAAA
https://www.research.net/r/BAI_LibertyHealthcare


 

Enroll Online 
Before enrolling, you must verify your username and password.  You can access the online enrollment system 
two ways: 

1. Login to the Employee Self Service Portal from any Liberty Health computer through the home page.  Click 
on Bookmarks, Employee Self-Service, Benefits, and then Open Enrollment. 

2. Login from home by going to www.liberty-healthcare.com 
Click on Liberty Portal and then Open Enrollment. (Not accessible through mobile devices.) 

Visit the website any time 24 hours a day to make your elections. 

All employees have access to the Employee Self-Service Portal. Please log in to the portal prior to open 
enrollment to make sure you are able to access the correct bookmarks. If you are unable to log in, please open 
a Help Desk ticket with the IS department or call 1-866-999-5447. 

As a reminder, Prepare Benefits Enrollment Counselors are available to help answer questions 
about your 2026 benefit offerings with Liberty.  Please take advantage of this service so you 
can enroll confidently for the 2026-2027 plan year. Click here or scan the QR code to schedule 
an appointment today!  

 

Questions? Contact Your Benefits Administrator: 
1-910-332-1922 

If calling after hours, please leave a message and they will respond to your voicemail message on the next business 
day. 

 

https://preparebenefits.my.site.com/s/onlinescheduler?processId=a1c3h000001pyhxAAA


 

 Medical    

Liberty Health offers employees a choice of four (4) medical plans, which are administered by 
BCBS of NC. As a reminder, the High-Performance Network Plan (HPN) has only in-network benefits and is only available 
in specific zip codes.  You must live or work in an eligible zip code to enroll in this plan. 

Bi-Weekly Medical Rates BASIC STANDARD PREMIUM HPN 

Employee Only $68.83 $113.21 $165.03 $57.32 

Employee + Spouse $271.48 $356.57 $484.27 

$ 

$225.95 

Employee + Child(ren) $177.59 $245.25 $343.75 $148.08 

Employee + Family $368.31 $482.38 $653.90 $306.68 

Medical Comparison BASIC STANDARD PREMIUM HPN 

Services In-Network In-Network In-Network In-Network Only 

Annual Deductible 
$3,000 Individual $1,000 Individual $500 Individual $3,000 Individual 

$6,000 Family $2,000 Family $1,000 Family $6,000 Family 

Out-of-Pocket Maximum $7,150 Individual $6,750 Individual $6,350 Individual $7,150 Individual 
(Includes deductible and all copays) $14,300 Family $13,500 Family $12,700 Family $14,300 Family 

Coinsurance 30% 20% 20% 30% 
(Amount after deductible) 

Hospital Deductible + 30% Deductible + 20% Deductible + 20% Deductible + 30% 

Outpatient Deductible + 30% Deductible + 20% Deductible + 20% Deductible + 30% 

Lab     
In Physician Office Office Copay Office Copay Office Copay Office Copay 
Freestanding Lab 100% Covered 100% Covered 100% Covered 100% Covered 
MRI, CT Scans, PET Scan Deductible + 30% Deductible + 20% Deductible + 20% Deductible + 30% 

Office Visits     
PCP $30 Copay $25 Copay $15 Copay $30 Copay 
Specialist $60 Copay $50 Copay $40 Copay $60 Copay 
Preventive Care 100% Covered 100% Covered 100% Covered 100% Covered 
Chiropractic Care Ded. + 30% (30 visit limit) Ded. + 20% (30 visit limit) Ded. + 20% (30 visit limit) Ded. + 30% (30 visit limit) 
Routine Vision Exam 

Teladoc* 

100% Covered 

$0 Copay 

100% Covered 

$0 Copay 

100% Covered 

$0 Copay 

100% Covered 

$0 Copay 

Emergency Room     
ER Copay $500 $350 $250 $500 
Urgent Care $50 $40 $30 $50 

* Primary360 through Teladoc adds the ability to use Teladoc for Virtual Primary Care and nutritional counseling.  On the Basic, Standard, and Premium plans, 
there is no cost to you for virtual PCP, general medical, behavioral health, or nutritional consultations.  Primary360 is not available on the HPN plan, but this 
plan still covers general medical and behavioral health consultations for $0.  Dermatology consultations on all plans will incur the specialist copay. 

Pharmacy  
The pharmacy benefit is also administered by BCBS of NC. Call BCBS of NC Member Services at  
1-800-517-8072 for more information.   

 

 

 BASIC STANDARD PREMIUM HPN 

Prescription Drug 
Retail (30-day supply) 

Tier 1: $10 
Tier 2: $10 

Tiers 3-5: 100% to $125 

Tier 1: $10 
Tier 2: $10 

Tiers 3-5: 50% to $100 

Tier 1: $10 
Tier 2: $10 
Tier 3: $30 

Tiers 4 & 5: 25% to $100 

Tier 1: $10 
Tier 2: $10 

Tiers 3-5: 100% to $125 

Mail Order (90-Day Supply) 
MUST use McNeill’s Pharmacy for 
Mail Order 

Tier 1: $0 
Tier 2: $0 

Tiers 3-5: 100% to $125 

Tier 1: $0 
Tier 2: $0 

Tiers 3-5: 50% to $100 

Tier 1: $0 
Tier 2: $0 

Tier 3: $30 
Tiers 4 & 5: 25% to $100 

Tier 1: $0 
Tier 2: $0 

Tiers 3-5: 100% to $125 



 

Details on the HPN Medical plan 
This plan offers in-network coverage only through a carefully selected network of doctors and hospitals that provide 

great care at lower costs.  This network is the Blue High Performance Network or Blue HPN.  Only emergencies are 

covered out of network.  

Eligibility for the HPN plan has been expanded to include work location. You are eligible to enroll in this new plan option 

only if you live or work in a county within a Blue HPN service area.  Below is a map of the health systems that are part of 

the HPN in North Carolina. You must live or work in one of the below counties to enroll in this plan. 

 

 

 

 

 

 

 

 

 

 

 

There are also 65+ Blue HPN markets across the country as indicated by the shading on the below map. You can look up 

in-network providers across the country at BlueCrossNC.com/HPNdoctors.

  

http://www.bluecrossnc.com/hpndoctors


 

Wellness Program 

Incentive 
Employees can reduce their medical premium by participating 
in Liberty’s wellness program.  Employees and spouses who 
are covered under the medical plan are eligible for a premium 
reduction when they get an annual exam and complete 3 
additional activities. The wellness incentive is $35 per pay 
period ($910 annual) if the employee or spouse meets the 
program requirements and $70 per period ($1,820 annually) if 
both the employee and spouse meet the program 
requirements. Please see the 2026 Benefits Guide for full 
program details. 

Flexible  

Spending Account 
Liberty Health offers Flexible Spending Accounts, which are 
“savings accounts” that allow you to set aside pre-tax dollars 
to pay for your medical and/or child-care expenses. The 
maximum contribution to the Medical Spending Account is 
$3,400 annually with a minimum of $520. Unused health FSA 
balances up to $680 may be carried over to the next plan year. 
The maximum contribution for the Dependent Child Care 
Spending Account is $7,500 annually with a minimum of $520. 

REMINDER: You must re-enroll every 
year for Flexible Spending Accounts! 

Dental 

Liberty Health offers two (2) dental plans through Delta Dental. 
Effective 4/1/26, the out-of-network reimbursement is 
changing from 95% to Delta’s Premier Fee Schedule. Visiting a 
Delta Dental in-network provider can help reduce your out-of-
pocket expense. You can find an in-network provider by 
visiting www.deltadentalnc.com. 

Vision 
Liberty Health offers a vision plan through Superior Vision. The 
chart below is a brief outline of the plan. Please refer to the 
summary plan description for complete plan details.   

Examination (1 per plan year) $10 Copay 

Frames / Lens (1 per plan year) $10 Copay 

Standard Plastic Lenses  
(1 pair per plan year) 

Covered in full (for most 
standard lenses) 

Hardware & Contact Lens 
(1 allowance per plan year) 

$200 annual allowance 
per plan year toward 

retail price of any frame 
and/or contact lenses 

Contact Lens Fitting  
(1 per plan year) 

$10 copay (additional charges 
apply for specialty contacts) 

Bi-weekly Vision Rates 

Employee Only $3.72 

Employee + 1 $7.14 

Employee + Family $10.50 

Disability 
Disability coverage is an important employee benefit that 
provides income replacement for an employee in the event 
he/she becomes disabled and cannot work due to a non- 
occupational injury or illness. Short term and long-term 
disability insurance is offered to you as a voluntary benefit and 
the premiums will be deducted through payroll deduction. 
Premium rates for these benefits are based on age and amount 
of benefit. Please see the on-line enrollment system for the 
biweekly premiums.  You can elect STD and/or LTD without 
supplying Evidence of Insurability (EOI). 

Short-Term Disability 
Liberty Health offers voluntary short-term disability through 
Lincoln Financial. If you become totally or partially disabled 
due to sickness, accidental bodily injury, or pregnancy, short 
term disability payments will begin on the day after you have 
satisfied the elimination of 7 days of continuous disability. Your 
weekly benefit is calculated as 60% of your base weekly salary.  
The maximum weekly benefit is $3,000. Once approved, 
benefit payments will continue for up to 26 weeks of 
continuous disability. 

Long-Term Disability 
Liberty Health offers voluntary long term disability insurance 
through Lincoln Financial. Your monthly benefit is calculated as 
60% of your base monthly salary up to a maximum of $5,000. 
Once approved, long term disability benefit payments will begin 
on the day after you have satisfied the elimination period of 180 
days of continuous disability. 

 Core Buy-Up 

Deductible 
$50 Individual 
$150 Family 

$50 Individual 
$150 Family 

Diagnostic & Preventive Care 
(Does not count toward Annual Max) 

100% Deductible 
Waived 

100% Deductible 
Waived 

Basic Care 
80% After 
Deductible 

80% After 
Deductible 

Major Care (includes implants) Not Covered 
50% After 
Deductible 

Orthodontic Care 
(Child Only) 

Not Covered 
50% Deductible 

Waived 

Individual Annual Maximum $1,000 $2,000 

Orthodontic Maximum N/A $2,000 

 Bi-weekly Dental Rates 

Employee Only $14.38 $19.17 

Employee + Family $28.85 $41.96 

http://www.deltadentalnc.com/


 

Life Insurance 

Liberty Health provides basic term life and accidental death 
and dismemberment insurance through Lincoln Financial at no 
cost to you.  Your life benefit is the lesser of 100% of your 
annual earnings or $50,000.  Your accidental death and 
dismemberment benefit is equal to your life benefit amount. 

In addition to your employer-paid life insurance with Liberty 
Health, eligible employees can purchase additional term life 
insurance on a voluntary basis through Lincoln Financial. 
During this open enrollment period, you may elect coverage 
for you, your spouse, and child(ren) based on the below 
criteria. If you or your dependents were previously denied 
coverage, evidence of insurability will be required for any 
amount. 

Employee 
Current participants and those who have previously waived 
coverage can elect employee life insurance up to one (1) 
increment of $20,000 without Evidence of Insurability.   

Spouse 
Current participants can also elect spouse life insurance up to 
one (1) increment of $10,000 without Evidence of Insurability. 

Child 
Current participants and those who have previously waived 
coverage can also elect child life insurance for $10,000 per 
child without providing Evidence of Insurability. 

Supplemental Benefits 

Accident Insurance 
• Provides cash benefits if you or a covered family member 

is accidentally injured while off the job 

• Coverage is available for you, your spouse and/or children 

• Policy is fully portable if you leave or retire 

• $50 wellness screening benefit. You receive a cash benefit 
every year you and any of your covered family members 
complete a single covered assessment test. 

 

Critical Illness Insurance 
• Provides cash benefits if you or a covered family 

member is diagnosed with a critical illness or event 

• Choose from $10,000, $20,000, or $30,000 benefit 
amounts 

• Coverage is available for you, your spouse and/or 
children 

• $50 wellness screening benefit. You receive a cash benefit 
every year you and any of your covered family members 
complete a single covered exam, screening or 
immunization. 

 
Hospital Indemnity 
• Provides cash benefits directly to you for hospitalization 

regardless of other coverage you have  

• Coverage is available for you, your spouse and/or children 

• Policy is fully portable if you leave or retire 

• No pre-existing condition limitation 

• $50 Wellness Benefit 

Cancer Advocate Plus 
• Offers unique cancer prevention, treatment 

management, and recovery support in addition to cash 
benefits 

• healthOme’s Genetic Cancer Screening helps determine 
inherited risk for cancer and Pharmacogenomic Testing 
allows you to understand your response to medications 
based on your own DNA 

• Includes a dedicated oncology nurse advocate to 
coordinate clinical trial enrollment, expert medical 
review, and more 

• Pays cash benefits directly to you regardless of other 
coverage you have 

• Pays $5,000 upon cancer diagnosis and an additional 
$2,500 cash payment after 6 months and then again after 
12 months, totaling $10,000 total cash payout. 

 

Identity Theft 
Identity theft can happen to anyone.  That’s why Liberty offers 
Allstate Identity Protection. Get comprehensive identity 
monitoring and fraud resolution, plus mobile cybersecurity to 
help you protect yourself and your family against today’s 
digital threats. 

With Allstate Identity Protection Pro+ Cyber, you get features 
designed to help you defend yourself from today’s risks. 
Coverage includes the most comprehensive identity 
protection features in the market, plus browse confidently 
with powerful cybersecurity features powered by Lookout 
mobile app.   

You can also get coverage for your whole household, plus 
senior family coverage for your parents, in-laws, and 
grandparents age 65+, family mobile device protection for up 
to 10 devices, and up to $2 million in expanded identity theft, 
cyber and ransomware expense reimbursement. 

Allstate ID Protection Pro+ Cyber 

Bi-weekly Rates 

Employee Only $5.05 

Employee + Family $8.75 



 

Get a fast, no-obligation quote at https://benefits.petinsurance.com/libertyhcare.   

To enroll your bird, rabbit, reptile, or other exotic pet, call 877-738-7874. 

 

 

Pet Insurance 
Pet-loving employees can fetch the best health coverage for their pets with My Pet Protection ChoiceSM, available only through 
workplace benefit programs. 
 
Nationwide offers two ready-made employee plans, plus the ability to customize a coverage plan for individual pets and their 
specific care needs. 
 
Every My Pet Protection ChoiceSM policy includes guaranteed issuance and these additional benefits to support pet families: 
 

• Emergency boarding and kenneling fees 
• Lost pet due to theft or straying 
• Lost pet advertising and reward 
• Mortality benefit 

 
How to use your pet insurance plan: 

1. Visit any vet, anywhere. 
2. Submit claim. 
3. Get reimbursed for eligible expenses. 

 
Enrollment in pet insurance can occur at any time throughout the year without a qualifying event.  Policies renew 12 months after 
initial effective date. Payment for this benefit is handled via payroll deduction. 
 

  
 
 
 
 
 

https://benefits.petinsurance.com/libertyhcare

