
HEALTH REIMBURSEMENT ARRANGEMENT 
 

 

Liberty Health GLP-1 Weight Loss Drug Reimbursement Plan 

Plan Year: 4/1/2026 to 3/31/2027 

Claims Filing Deadline: 5/31/2027 

Individual Coverage: Liberty Health will reimburse employees, spouses, and dependents 
covered under the medical insurance for a GLP-1 weight loss prescription. 

Maximum Reimbursement: $200 per month for each covered individual. The Liberty subsidy 
applies to 30-day supplies only. 

 

Please note: GLP-1 medications must be the name-brand and not a compounded version in order 
to be eligible. The drug must be obtained directly from the pharmaceutical company.   
Currently Wegovy, Zepbound, and Foundayo (new Eli Lilly oral GLP-1 formulation) are the 
only covered drugs in both injectable and oral formats. 

See next page on how to purchase from the pharmaceutical company. 

 
 Reimbursement Process:  Not Using Flores Debit Card 

 

Step 1: Purchase a GLP-1 Weight Loss drug on the 

pharmaceutical company's website 

Purchase a GLP-1 weight loss drug and obtain an itemized receipt. 
The statement will need to contain the date of service, provider name, 
patient name, and the total out of pocket cost. 

 

Step 2: File a Claim 

Online: Login to www.flores247.com, choose Upload Data or File a 
Claim, and follow the steps. 

Mobile App: Download the Flores Mobile App to your phone or 
mobile device. Login and choose Upload to begin. 

 
Fax or Mail: Login to www.flores247.com to download a claim form or 
obtain the form from your HR Department. Complete the claim form 
details and send the completed form along with a copy of the 
itemized receipt to Flores: 

Fax: 321.445.9621 

Mail: PO Box 1028, Allen Park, MI 48101 

 

Step 3: Reimbursement 

Claims are processed within 3 business days of receipt. Claims are 
paid weekly via check to your home mailing address or direct 
deposit. Direct Deposit may be set up through your account on the 
web portal www.flores247.com. 

 
 

 
How to Contact 
Customer Service 

Phone: 
800-532-3327 

Email: 
customerservice@fores247.com 

Hours of availability: 

8:30 am – 8 pm M-F Eastern 

Languages available: 

English, Spanish 

 

How to Access Account 
Details Online 

Web portal: 

www.flores247.com 

Mobile App: 

Flores Mobile App, available on 

App Store or Google Play 
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How to Get Started    

 

 

Step 1: Talk to Your Doctor 

To get started with the Zepbound Vial, KwikPen, Foundayo Pill, or Wegovy, ask your doctor to send your 

prescription directly to LillyDirect Self Pay Pharmacy or NovoCare Pharmacy. Make sure it goes to the right 

place by giving your doctor the pharmacy information and prescription details below: 

The $200 Liberty subsidy applies to 30-day supplies only 

As of April 2026, Zepbound is only dispensed in a Single Dose Vial or KwikPen formulation via the self-pay option; a separate 
needle and syringe must be purchased for the Vial option. The Single-Dose Pen is not available via the self-pay option on 
LillyDirect’s website. 

 
Wegovy is dispensed in the auto-injector syringe or the oral formulation. 

Step 2: Wait for Confirmation 

Once your prescription is sent, you will receive a confirmation text message or email from LillyDirect for 

Zepbound / Foundayo or NovoCare for Wegovy. When your prescription is ready to be processed (typically 

within 24-48 hours), you will receive a second message with a link to complete your checkout via GiftHealth 

(Zepbound / Foundayo) or CenterWell (Wegovy). 
 

Step 3: Complete Your GLP-1 Order and Payment 

- Click the link in the text message or email to access your checkout. 

- Pay for the script and make sure to keep your receipt showing: patient name, provider name, date of 
service and total cost. 

 

Step 4: Claim your $200 reimbursement from Liberty 

Follow the directions on the front to go through Flores for your reimbursement. 

 
 

Step 5: Your Medication is Delivered to You! 

No need to make a trip to the pharmacy! Your Zepbound Vial, Foundayo Pill, or Wegovy will be delivered 

directly to your home, saving you time and hassle. 

 

Have Questions? 
We're here to support you every step of the way. If you have any questions, contact Flores for assistance. 

 

 customerservice@flores247.com  800-532-3327 www.flores247.com  

Zepbound / Foundayo: What Your Doctor Needs: 

Name: LillyDirect Self Pay Pharmacy 

NPI: 1912889320 

NCPDP: 1574056 

Details: Zepbound VIAL or KwikPen: 2.5mg, 5mg, 
7.5mg, 10mg 12.5mg or 15mg (Needle/syringe 
not included) 

 Foundayo Pill: 0.8mg, 2.5mg, 5.5mg, 9mg, 
14.5mg, 17.2mg 

Wegovy: What Your Doctor Needs: 

Name: NovoCare Pharmacy 

NPI: 1710671854 

NCPDP: 5758074 

Details: Pen: 0.25mg, .5mg, 1mg, 1.7mg, or 

2.4mg 

Pill: 1.5 mg, 4mg, 9mg, 25mg 
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